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VIENNA RATING - OVERVIEW
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Forewords ςSetting the scene!



3City Tourism still on top of ǘǊŀǾŜƭƭŜǊǎΩagenda

Countryside or village 20%

26%

25%
26%

Large city 45%

49% 48%
50%

Small/mid-sized 
city/town 25%

30%
29%

28%

Coastline 38%

37% 38% 38%

Mountains or hills 21%

24% 24%
25%

I will roam around, visiting many 
types of places 33%

40%

37%
38%

December 20 March 21 August 21 February 22

Main types of destinations envisaged

(*) Source: TCI/VisitBritain Sentiment Survey (13 markets)

19%

41%
50%

54%

Certain intentions to travel 
internationally in the next 12 months

Dec 20

Mar 21

Aug 21
Feb 22



4Vienna has a good reputation to defend!
Net Sentiment Score - Polarity of global web social conversations about Cities (-100/100)

VAX Anger Protests

Vienna

Avg Europe

Vienna

Warsaw

UKR/RUSS conflict
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WhileάǊŜǾŜƴƎŜέvisitorsexpresshighexpectationsfor a full andsafetravelexperience

Experience Quality drives Reputation

(*) Sources: Travelsat Sentiment Index / TCI/VisitBritain Sentiment Survey

Visitor experience = #1 recruitment channel
п ƛƴ мл ±ƛǎƛǘƻǊǎ ŎƘƻǎŜ ±ƛŜƴƴŀ ŦǊƻƳ ǇŜŜǊǎΩ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴ 

Vienna has a competitive reputation to defend!

Improving visitor experience = Unlocking visitor spend!
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ϥN THE 1960ɅϥN THE 2000Ʌ TODAY

Visitors Tourism 
Staff

Residents

Other visitors!

8 in 10 travellers fear 
other people not following 

COVID-19 policies (*)  

Lack of 
qualified staff

6 in 10 travellers 
fear unfriendly 
localsõ attitude (*)

Service experience Immersive experience Explosive experience!

¢ƘŜ άŜȄǇƭƻǎƛǾŜέ Ŝǉǳŀǘƛƻƴ ƻŦ ǘƘŜ ±ƛǎƛǘƻǊ 9ȄǇŜǊƛŜƴŎŜ ƛƴ /ƻǾƛŘ 9Ǌŀ

(*) Source: TCI/VisitBritain Sentiment Survey Sept 2021 (14 markets)
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Hotel Ratings in Europe

[ƛǾƛƴƎ ǘƘŜ άCǳƭƭ ϧ {ŀŦŜέ 9ȄǇŜǊƛŜƴŎŜ ƛǎ ŀ /ƘŀƭƭŜƴƎŜ

!!
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How is Vienna facing the quality challenge? 

o Performance benchmarking
o Process benchmarking -> learn from good practices
o Identify drivers of online reputation
o Vienna AVG vs Competition so to challenge your own performance
o Identify new market opportunities
o Work with reviews as a quality management too
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V1400+ Lodging properties and Attractions monitored

VRandomly selected - All sizes and quality levels

V1,8 M Ratings and Reviews shared during 2019-2021

V30+ Rating platforms όDƻƻƎƭŜΣ .ƻƻƪƛƴƎΣ ¢ǊƛǇ!ŘǾƛǎƻǊΧύ

VBenchmarkvs AVG ratings in Paris, Prague, Berlin, 

Barcelona and Amsterdam



10Typical Travel Periods
Vienna offers a competitive experience to visitors

2019 TO DATE (10/2021)

9,01

8,68

8,17

9,09

8,73

8,41

7,60 7,80 8,00 8,20 8,40 8,60 8,80 9,00 9,20

ACTIVITIES

RESTAURANTS

LODGING

Vienna Benchmark
City Rating (overall) 

8,8
Benchmark 

8,65

Overall Rating (/10)



11Typical Travel Periods
Rarely seen Pre/Post-Covid positive Trends!

2019 vs Past 12 Months (11/2020 to 10/2021)

8,76

8,85

8,41
8,45

8,69

8,85

9,05

9,17

8,68
8,61

8,20
8,15

8,63

8,77

9,02 9,02

8,00

8,20

8,40

8,60

8,80

9,00

9,20

Vienna Benchmark

2019 P12M

Overall Rating (/10) 

2019 P12M 2019 P12M 2019 P12M

Overall



12

Churches & Monuments

Conference Centers

Leisure, entert. & sports

Museums

Music & Theaters

Nightlife

Parks & Gardens

Shopping

Sightseeing

Tours & Guides

Transportation

Award rest.

Cafes

Fastfood

Ice-creams

Inns-bistrosWinetavern

Restaurants

8,2

8,4

8,6

8,8

9,0

9,2

9,4
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Volume of Reviews

Proven assets

The Visitor Sentiment Matrix

Locomotives

Hidden gems

Vigilance

Mixed feeling



13Typical Travel Periods

7,5

7,7

7,9

8,1

8,3

8,5

8,7

8,9

9,1

9,3

9,5

TRANSPORTATION

SHOPPING

NIGHTLIFE

LEISURE, 
ENTERTAINMENT & 

SPORTS

TOURS & GUIDES

SIGHTSEEING

PARKS & GARDENS

MUSEUMS

CHURCHES & 
MONUMENTS

MUSIC & THEATERS
Benchmark

Vienna

Ratings ςCompetitive Assessment



14Typical Travel Periods

The Sanitary Safety Score ƳŜŀǎǳǊŜǎ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƎǳŜǎǘǎΩ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ǘŜǊƳǎ ƻŦ ŎƭŜŀƴƭƛƴŜǎǎΣ ƘȅƎƛŜƴŜ ŀƴŘ ƎŜƴŜǊŀƭ ƘŜŀƭǘƘ ǎŀŦŜǘȅΦ 

The Pandemic Precautions Scoremeasures guest perception of sanitary precautions/barrier measures applied within the facility for Covid-19 pandemic.

Focus on the Pandemic-Sentiment
Past 12 Months (11/2020 to 10/2021)

Pandemic Precaution ScoreSanitary Safety Score

Vienna Competition Vienna Competition


