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Meeting Destination Vienna

Vienna is one of the leading meetings destinations in the world. The city’s location in the heart of Europe, excellent infrastructure, short distances and exceptional ‘livability’ are among its many strengths. High hospitality standards and outstanding art and cultural offerings further contribute to Vienna's attractiveness. The professionalism of its meetings experts combined with the work of the Vienna Convention Bureau make it easy for international organizers to select the Austrian capital as the destination for their meetings.

[bookmark: _Hlk10639328]Vienna’s reputation is second to none among professional meeting organizers. The city’s location in the heart of Europe and its role as a hub between east and west are among its biggest strengths. The majority of European capitals are less than three hours away by plane. About 60 airlines provide regular connections to and from more than 160 destinations worldwide (2024). It takes just 16 minutes to reach the center of town from Vienna International Airport on the non-stop CAT (City Airport Train), and only around 20 minutes by taxi. Vienna is a safe and clean international capital with reliable and highly-functioning infrastructure and an outstanding public transportation network. As a smart and conveniently compact city, it is pedestrian friendly with many attractions within close walking distance of each other – surrounded by plenty of green spaces. Thanks to its firm commitment to sustainability, Vienna enjoys a strong reputation as a laid back capital that offers all of the amenities of a major urban center without the stresses that come with it. As a result, the city has topped the international meeting destination rankings for years. In 2024 it took first place in the “2024 ICCA Ranking - Destination Performance Index (DPI)” of the International Congress and Convention Association and was rated second for the second time in the 2023 Union of International Associations (UIA) Meetings Statistics Report.

Vienna is a sought-after meeting location, especially for congresses in the fields of human medicine, the humanities and natural sciences, and business & politics. As one of just four major office sites of the Unites Nations (UN), their meetings also have a relevant share of congress activity in Vienna. The meetings industry has a significant economic impact. The latest statistics on meetings in Vienna can be found in the Vienna Meetings Industry Report:
https://meeting.vienna.info/en/who-we-are-services/vienna-meeting-industry-report 


Event locations and hotels
Vienna’s versatile meeting infrastructure is concentrated in a compact area. Its three major convention centers: the Austria Center Vienna (www.acv.at), HOFBURG Vienna (www.hofburg.com) and Messe Wien Exhibition & Congress Center (www.messecongress.at) are supplemented by around 260 additional, highly diverse event locations. The majority of them are centrally located, meaning they are easy to reach – on foot or by public transportation.

The Austria Center Vienna can host meetings for up to 22,800 participants, offering a wide range of options with 21 halls and auditoriums, 134 meeting rooms and more than 26,000m² of exhibition space. The 35 historic and modern event spaces for 50 to 1,200 people and a total of 17,000 m² of event space at the HOFBURG Vienna are located in the unique setting of the former imperial residence in the city center. The Messe Wien Exhibition & Congress Center has a total area of 73,000 m² and offers space for events with a maximum of 3,000 people, or 29,000 people including the exhibition halls.
[bookmark: _Hlk20138092]
Vienna’s venues offer an impressive variety: former industrial buildings, historic city palaces, museums, artists’ studios, concert halls and clubs. Space at various university buildings can also be hired for events primarily during recess periods (February, July, August, September). The Wien Holding-Arena in Neu Marx in the third district will add a new and contemporary multi-purpose arena for large-scale events for up to 20,000 when it opens in the coming years. 

Meetings visitors have the pick of more than 40.885 rooms in around 433 Viennese hotels (as of January 2025). There is something to suit every taste: from luxury residences to budget accommodations, from historic to contemporary design-focused concepts. In total, around 100 hotels in a range of categories specifically cater to the meetings segment, offering conference rooms in-house.

Information on new openings can be found at:
https://meeting.vienna.info/en/current/news-en 

The Vienna Convention Bureau’s Venue Finder contains more details of meeting locations in Vienna (www.vienna.convention.at/en/venuefinder).

Incentives and social programs
There are also countless opportunities for networking and boosting motivation among participants beyond the city's meeting rooms. The options are seemingly endless – and in many cases quintessentially Viennese. 

Special cookery courses reveal the secrets of Viennese cuisine. In one of numerous kitchen salons visitors can discover the knack behind the perfect Tafelspitz, Wiener Schnitzel and classic Viennese soup. Elsewhere, they can learn to dance in three-four time at an exclusive waltz lesson hosted by one of the capital’s best-known dance schools. A treasure hunt at the Kunsthistorisches Museum Wien offers plenty of opportunity for team building among the exhibits – some of which date back thousands of years. Private performances in the Spanish Riding School provide an exclusive look behind the scenes as the riders talk about breeding programs, their work and training, and caring for the Lipizzaner.

Vienna also offers many opportunities to place sustainability and social commitment at the center of accompanying programs. How about social impact workshops, social city tours or community cooking? If the focus is on art and culture, the range extends from guided photo-instant tours to graffiti sessions or art workshops in museums where visitors can try their hand at screen printing and applying gold leaf. Sporty visitors can explore the city’s most popular attractions on the Vienna Sight Run, a classic jogging tour of the old town. Various outdoor facilities in the Wienerwald, on the Danube Island or the Prater ensure there are plenty of opportunities for fun and excitement with activities including treetop trails, sailing or rowing, hot air balloon trips, curling and much more besides.

Livable, international city
Members of Vienna’s expatriate community award the city top marks. Each year the international consultants at Mercer conduct a quality of life survey in 231 major cities worldwide, in a process that also involves interviews with expatriates. The Mercer Quality of Living Survey takes in areas including the political, social and economic climate, medical services, education and infrastructure facilities, power and water utilities. In 2024, Vienna -️ this time in second place behind Zurich -️, demonstrating that the city continues to lead the world when it comes to urban living at the highest level, scoring points above all for its excellent medical care and varied cultural and leisure offerings. The renowned British news magazine “The Economist” has also named Vienna the most liveable city in the world for the fourth time in 2023 (EIU Liveability Ranking).

Vienna is not just a city that offers exceptional quality of life, it is also a base for countless international organizations and companies. The UN made the Austrian capital one of its four headquarter cities. It is home to around 50 intergovernmental organizations (including the IAEO and OPEC) and the Central and Eastern European headquarters of numerous multinational companies. 

Research center and knowledge city
Vienna owes much of its attractiveness to its role as a research location and knowledge center. The city targets investment in research and technology projects with a focus on IT and communications technology, life sciences, energy and the environment, mobility and construction and urban production. Vienna leads the way in Europe when it comes to research spending. In total, more than 51,000 people work in research and development (2021). International groups such as Boehringer Ingelheim, Otto Bock and Siemens are all committed to Vienna. Many pioneering international R&D achievements first saw the light of day in Viennese laboratories and spin-offs. Vienna is an internationally respected and constantly growing location for life sciences. Researchers from all over the world are investigating the biological foundations of life at the Institute of Molecular Biotechnology (IMBA) of the Austrian Academy of Sciences. The focus of activities at the institute, which is located at the Vienna BioCenter biotech cluster, is on the molecular causes of lifestyle diseases.

With nine universities, nine universities of applied sciences and teacher training colleges, eight private universities and around 200,000 students, Vienna is one of the largest university cities in the German-speaking world. Founded in 1365, the University of Vienna (Alma Mater Rudolphina Vindobonensis) is one of the oldest and largest in Europe: around 10,700 people including 7,500 academic staff work at its 20 faculties and centers. With more than 180 regular study programs to choose from, it also offers the nation’s widest variety of degree courses. Its focuses include data science and digital humanities, health and microbiome research, society and communications, molecular biology and cognitive neurosciences, and quantum and material science.


Vienna Convention Bureau
The Vienna Convention Bureau (VCB), a department of the Vienna Tourist Board, acquires congresses, corporate events and incentives worldwide. Established in 1969, it is supported by the City of Vienna and the Vienna Chamber of Commerce. 

Vienna's meeting industry is represented by the "Meeting Destination Vienna". It is based on the service quality and expertise of the same and is communicated by the Vienna Convention Bureau. Meeting Destination Vienna is one of the three core action areas of Vienna Tourist Board's Visitor Economy Strategy 2025. In addition, Meeting Destination Vienna is prominently anchored in the strategy "Vienna 2030 - Economy & Innovation" of the Federal Capital Vienna – as an essential component of the thematic area "Place of International Encounter" – one of a total of six areas of leadership that build on the existing strengths of the location and further expand them.
The Vienna Convention Bureau has set itself the task of promoting awareness on sustainable actions in the sector and supports initiatives and projects on the topics of Green Meetings, sustainability and corporate social responsibility. 

The activities of the Vienna Convention Bureau include the acquisition of national and international association congresses, corporate events and incentives, as well as the servicing of meeting planners. In addition to international marketing, the Vienna Convention Bureau also acts as a funding agency for the Vienna Meeting Fund 2025-2028 publishes the annual Vienna Meeting Industry Report.

The work of the VCB, the comprehensive range of services offered by the meeting service providers and the long-standing and well-functioning networking between these players is one of the key success factors for Vienna as a meeting destination. There is also good cooperation with the national carrier Austrian Airlines and the opportunity to take advantage of special conditions.

The VCB website https://meeting.vienna.info/en offers a list of Viennese venues (“Venue Finder”) as well as a preview of meetings taking place in Vienna (“Meeting Calendar”).


Facts & Figures
Vienna as a meetings destination
Central, easy-to-reach location in the heart of Europe, convenient flights, short distance from the airport to the city center
Safe, clean, green, sustainable, smart and convenient, pedestrian friendly
Short distances between amenities and attractions, reliable infrastructure and an excellent public transportation network
Outstanding range of art and culture with more than 100 museums and collections
The Economist Intelligence Unit has named Vienna the world's most liveable city in 2024 for the third time in a row
Central and Eastern European HQ for more than 200 multinational corporate groups, UN headquarters, the second largest university town in the German-speaking world

Vienna’s meetings infrastructure:
3 convention centers, about 100 meetings hotels and more than 160 other venues many of which are in a class of their own
about 433 hotels with more than 40,885 rooms

Vienna’s standing as a top meetings destination:
#1 in the 2024 International Congress and Convention Association (ICCA) ranking
#2 in the 2023 Union of International Associations (UIA) Meetings Statistics Report

Additional links
News from Meeting Destination Vienna 
Photo Material of Vienna  
www.meeting.vienna.info/en 

The rights to the use of this text are owned by WienTourismus (Vienna Tourist Board). The text may be reproduced in its entirety, partially and in edited form free of charge until further notice. Please forward sample copy to: Vienna Tourist Board, Vienna Convention Bureau, Invalidenstrasse 6, 1030 Vienna; convention@vienna.info. No responsibility is assumed for the accuracy of the information contained in the text.
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