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 � List the business on platforms for accessible travel  
(wien.info/barrierefrei and Holidays on Wheels)

 � Add accessibility features to online profiles  
(Google Business Profile and Apple Business Connect)

 � Register the business on platforms such as Wheelmap and 
encourage guests to leave accessibility ratings

 � Use social media purposefully to make accessibility visible 
and share positive experiences from the community

 � Make content accessible: videos with audio description and 
captions, alternative text for images, and relevant hashtags 
(e.g. #AccessibleTravel and #InclusiveTourism)

BE VISIBLE ONLINE

 � Provide specific dimensions and details instead of general 
statements (e.g. door width 90 cm, maneuvering space 150 cm, 
portable ramp available)

 � Provide clear, informative photos and short videos with audio 
description

 � Communicate limitations transparently (e.g. step in the  
restaurant area, wellness area not fully accessible)

 � Offer key documents in different formats (large print, screen 
reader-compatible files, Austrian Sign Language (ÖGS) 
videos)

 � Also provide essential information in plain language
 � Use QR codes to link to accessible digital content

 � Add a dedicated “Accessibility” section to the main  
navigation or footer

 � Provide a named contact person with direct contact details
 � Make information about available accessibility equipment 

easy to find (shower stool, bath boards, reachers, non-slip 
mats)

 � Design the website in line with WCAG 2.2 (Level AA)
 � Check the online booking tool for screen reader compatibility 

and keyboard navigation
 � Offer multiple contact channels (telephone, email, chat)

MAKE INFORMATION EASY TO FIND

 � Make accessible rooms available as a separate category that 
can be booked directly online

 � List available aids and additional services in the booking  
process and make them selectable

 � Add an optional free-text field for additional needs in the  
booking form

 � Send a booking confirmation with specific accessibility  
information (accessible entrance, parking, contact person)

 � Prioritize and handle accessibility-related enquiries  
competently

 � Provide all guest-facing staff with an internal checklist of 
accessibility features

CHECKLIST
FIRST CONTACT, INFORMATION & BOOKING

COMMUNICATE ACCESSIBILITY CLEARLY MAKE BOOKING STRAIGHTFORWARD

https://www.wien.info/de/reiseinfos/wien-barrierefrei
https://www.holidaysonwheels.at/de/
https://business.google.com/en-all/business-profile/?ppsrc=GPDA2
https://login.microsoftonline.com/6cc4d38a-9147-4f43-9930-44c99d7b29ac/oauth2/authorize?client%5Fid=00000003%2D0000%2D0ff1%2Dce00%2D000000000000&response%5Fmode=form%5Fpost&ear%5Fjwe%5Fcrypto=eyJhbGciOiJFQ0RILUVTIiwiZW5jIjoiQTI1NkdDTSIsImFwdiI6IkFBQUFDVVZoY2tOc2FXVnVkR2dBQUFCRlEwc3pNQUFBQUxBSGRIeGxxNFlySTVWekRlRllUZENER3UzMllvaE81eGIzM0kvbnVpWnY0Zjh0Si9rSVpJUkdveFRUQUZ6Yk5sQUNRRFdUU01vWDNPLzl1OVVDWlpyTXBuYWRlckxVZ0I4NzY5OE9mT3ZDNUJPQVdaVWlkeGtadUVqczdMQWZZd0FBQUJoendZVXlNcnNJVVBtSWtZQStsWjBHQTcrQnRkY0dhYXM9In0%3D&ear%5Fjwk=eyJhbGciOiJFQ0RILUVTIiwiY3J2IjoiUC0zODQiLCJ4IjoiQUFBQU1MQUhkSHhscTRZckk1VnpEZUZZVGRDREd1MzJZb2hPNXhiMzNJL251aVp2NGY4dEova0laSVJHb3hUVEFGemJOZz09IiwieSI6IkFBQUFNRkFDUURXVFNNb1gzTy85dTlVQ1pack1wbmFkZXJMVWdCODc2OThPZk92QzVCT0FXWlVpZHhrWnVFanM3TEFmWXc9PSIsImt0eSI6IkVDIn0%3D&spa%5Fclient%5Fid=08e18876%2D6177%2D487e%2Db8b5%2Dcf950c1e598c&client%5Finfo=1&response%5Ftype=code%20id%5Ftoken%20spa%5Frt&resource=00000003%2D0000%2D0ff1%2Dce00%2D000000000000&scope=openid&nonce=37B40A77DA95A59636153290197535B0945FD6A83C4A90D7%2DD008F2D4FE9FF10319A4C3FE1DE7B5BB44B9E764BE934309300E12F21DEFFD9C&redirect%5Furi=https%3A%2F%2Fmyability%2Esharepoint%2Ecom%2F%5Fforms%2Fdefault%2Easpx&state=&claims=%7B%22id%5Ftoken%22%3A%7B%22xms%5Fcc%22%3A%7B%22values%22%3A%5B%22CP1%22%5D%7D%7D%7D&wsucxt=1&cobrandid=11bd8083%2D87e0%2D41b5%2Dbb78%2D0bc43c8a8e8a&client%2Drequest%2Did=461615a2%2D9054%2D1001%2D4f0d%2D1f5482f44c8c
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Note on concept and content: The conceptual framework and specialist content of this Toolbox  
were developed by myAbility. The information provided has been compiled to the best of our  
knowledge and reflects the information available at the time of publication. No guarantee is  
given as to the accuracy, completeness, currency, or precision of the content. We recommend  
independently verifying relevant content or seeking expert advice where necessary.
As of: April 2026


